Welcome to

Thank you for placing your trust in us to help you and your family grow closer
and healthier. Our title explains a lot about our purpose and focus:
Anchorage: Our programs belong to Anchorage Children’s Home and have
been in existence since 1994.
Family: Our services are focused on healing and strengthening family relationships. We believe strong families are a key to preventing many problems
plaguing youth and society today and we take our work seriously.
Counseling: One of the main services we provide is counseling. We provide
individual, family and group counseling, and we can do so in the home, at
school, or in our office. We can also provide case management services to
families even when youth may need more specialized counseling than we
provide.
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ABOUT
THE
PROGRAM

..............
We provide the Children In Need of Services/Families In Need of Services program for Bay,
Gulf, Calhoun, Jackson, Holmes, and Washington counties to support youth and their families as delinquency prevention programs funded by the Department of Juvenile Justice.
To be eligible for counseling and case management the family must have a youth who is:
1. 6 – 17 years of age,
2. At risk of or has currently run away,
3. At risk for or is currently truant,
4. Refuses to obey the reasonable and lawful instruction of their parents,
5. Has no current involvement with the Department of Children and Families, or
6. Has very limited involvement with the Department of Juvenile Justice.

Anchorage Children’s Home services are available to youth regardless of race, ethnicity,
gender, religion, nationality, or disability. Anchorage does not discriminate in the manner
services are provided.
Our service philosophy is grounded in youth development and family systems theory. We
know that a natural part of teens becoming adults is creating identities outside of their families. Most youth begin to identify more with peers than their families. When this happens it
tends to upset the way things used to be in the family and strained relationships and/or negative behavior and attitudes can result. We believe both the youth and parents have roles in
making things better so we offer support and guidance to both. We attempt to help youth
make a successful change toward adulthood while maintaining or creating positive family
connections.

WE ARE AVAILABLE
Bay County
Office hours:
Monday – Friday, 8:30am – 5pm
and by appointment as needed otherwise.
2121 Lisenby Ave. Panama City, FL 32405
850-769-1235

Jackson County
4120 Jireh Ct. Marianna, FL 32448
850-482-9568
Holmes/Washington County
1352 South Blvd. Chipley, FL 32428
850-415-5145

Emergency Contact after hours: 850-784-1020
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HOW AFC SERVICES CAN HELP
We anticipate that most families benefit from services. Some of the benefits of AFC services include:
1.
2.
3.
4.

5.
6.
7.

Opportunities for each person in the
family to be heard and respected.
Opportunities for youth to develop
caring and respectful relationships with
adults.
Encourages youth and families/
guardians to establish goals for their
relationships.
Assessment of needs and linkage to
community-based services.
Opportunities to begin services in a
non-coercive, safe environment.
Promotes a re-evaluation of the
family relationship.
Develop awareness that many other

youth and families face similar
issues.
8. Support to reduce the stress and
tension between family members.
9. Opportunities to practice new skills with
others before applying them
directly.
10. Encouragement to develop a positive
peer culture.
11. Support to develop a sense of
positive identity and competency.
12. Follow up to ensure services are
appropriate and effective.

THE OTHER SIDE OF THE COIN
All services and treatment entail some risk in not reaching the outcome that you would like. Some of
these risks for AFC services include:
1.
2.

3.
4.
5.

6.

Unless court ordered, services are
voluntary and can be refused at
anytime.
Lack of full involvement of parents/
guardian in services significantly
reduces the likelihood of sustaining
positive change.
The level of progress is greatly
dependent upon the motivation of the
participants.
Youth and counselor may not establish
a positive relationship with each other,
thus reducing the impact on the youth.
Behavior patterns of youth may get
worse before they begin to get better
during services.

7.

8.

9.

parenting styles change the youth may
rebel against them.
Youth or parents may quit new changes too soon and develop the belief
that there is no hope for
themselves or their family.
Despite the best efforts of all involved,
little or no progress results. While our
“success rate” is consistently high for
youth and families who complete
services, there are no promises of a
sure thing.
Youth who continuously runaway,
refuse to attend school, or follow the
reasonable and lawful instruction of
their parents may be court-ordered into
services.

When new limits are set for youth or

ALTERNATIVES TO AFC SERVICES
Some families choose to obtain services from other providers than Anchorage. Other services that
may be comparable would include:
1.
2.

3.
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Other private non-profit counseling services.
Private for-profit counseling services.
Pastoral counseling, depending on the perspective and intensity of the needs of the child
and family.
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OUR CONFIDENTIALITY PROTECTS YOUR PRIVACY
In order to work with you as best we can, it is important that you know some information up front so that it
does not surprise you later. We keep information confidential, so that only you, your family, and staff who
have a need to know, have access to specific information about you and the services you receive.
Therefore, unless required by law, we will not release information without the youth or parent/legal guardian’s
written permission. However, there are times when we are required by law to share certain types of
information even when you may not want us to.
1. Staff must contact the Florida Abuse Registry any time they suspect that a young person has been
abused or neglected, unless the abuse has already been reported and investigated or unless you contact
the Registry yourself in the staff member’s presence.
2. Staff must contact a local mental health provider and/or law enforcement, including the guardian, if you
say that you really intend to hurt yourself or self destructive behaviors are identified during services. If
threats of harm to someone else is disclosed, they also must warn the person you made the threat about.
3. Staff must contact local law enforcement to report any information they have about a young person’s
gang involvement and/or unreported felonies.
4. Staff must release to the court any information it requests.

WHAT YOU AND YOUR FAMILY CAN EXPECT
Participants can expect that certain services will be provided and that they will be provided in certain
ways. You and your family can expect:
1. Someone to talk to who will listen.
2. To develop a plan to be healthy and successful.
3. Respect for your personal space and dignity.
4. Help in working out your and your parents’/guardians’ concerns.
5. You, your family, and/or parents/guardians will make decisions about services.
6. To discuss what services you want/need.
7. Individual, group, and family counseling as well as crisis counseling.
8. Information about and referral to appropriate services including emergency and routine medical,
dental, mental health, substance abuse services, as needed.
9. Help with educational and vocational planning.
10. Help with social, coping, and independent living skills, as appropriate.
11. Case management services to ensure that needed services are in place.
12. To be kept informed of the progress of your case.
13. To be able to refuse any services unless court-ordered.
14. Non-discriminatory services respecting your race, religion, nationality, ethnicity, sex or disability.
15. To be safe from physical, emotional and sexual harm/abuse.
16. The opportunity to tell us if you have problems/concerns with services, through the grievance
process.
17. The opportunity to make positive changes in the program, through full participation, surveys and
suggestions.
Please let us know if you have concerns about services that you are receiving. We will work with you to
attempt to resolve any issues that may be causing difficulty, but if you do not let us know what they are,
we may not become aware of them.

9/26/2014

5

WHAT WE EXPECT
FROM YOU AND YOUR FAMILY
All youth and family members will keep hands
(and body) to themselves and refrain from
physically aggressive contact including threats
or acts of self-harm.
All youth and family members will speak
to others/self in non-threatening and
non-abusive ways including: no swearing, put
downs, or prejudiced remarks.
All youth and family members will not possess or use alcohol, drugs or drug paraphernalia, tobacco products (depending on age), or any type of weapons on any type of Anchorage
property and/or during AFC sessions. No one will be “under the influence” during sessions.
All youth and family members will respect the Agency’s space and property.
All youth and family members will participate in activities in the appropriate areas of the building
as identified by staff.
All youth and families will work with her/his counselor on developing a plan to resolve the issues
that brought them to Anchorage Children's Home.
All youth and families regularly attend services as scheduled and will notify the program when
unable to attend at least 24 hour in advance of the scheduled activity.
When program expectations are not met or attempted, a young person or family member can
expect a referral for more intensive services though another agency or termination from the
program.

WHAT USUALLY HAP-

VICES

PENS DURING SER-

Working together with youth and families, the counselor initially conducts a thorough needs
assessment. A plan of services is developed with you and your family to identify the issues and
to establish service goals. During the course of services, your counselor may meet with family
members individually, or as a group for up to 12 weeks. All family members are encouraged to
fully participate in services, we have found families that are the most successful in resolving
their concerns have higher levels of participation in services. At the conclusion of services, the
counselor will assist your family in securing additional services, if needed.
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REASONS ANCHORAGE
FAMILY COUNSELING SERVICES
MAY STOP
As stated before, AFC services are designed to end 12 weeks from beginning,
services are voluntary in nature and may
not last the entire 12 weeks unless courtordered to do so. Youth and their families may be discharged under any of the
follow conditions:

The youth or family achieves the service
goals or otherwise is ready to discontinue
services,
 The youth or family no longer wants ser






vices or refuses services,
The youth or family no longer meets the eligibility criteria,
The youth or family refuses to meet program expectations for services,
The youth or family has exceeded the AFC’s resources or demands a higher level
of care than can be provided, or
In the case of court-ordered services, the court approves closure of the case.

Services to youth and family may be terminated under the following conditions:
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The youth or family introduces dangerous contraband such as weapons or illegal
substances into the program.
The youth or family severely and/or repetitively violates program expectations.
The youth or family endangers themselves or others, through their behavior.
The family is investigated for abuse or neglect during services.
The youth is charged with a crime or adjudicated delinquent.
The youth or family members consistently “no show” for services.
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IF YOU HAVE A PROBLEM
WITH SERVICES

Grievance
Procedure

If you are dissatisfied with the services
received, we ask that you attempt to resolve
those differences with your counselor or
appropriate program staff. If resolution of
your concerns has not occurred, you have
a right to submit a formal written grievance.
This process is meant to be the means by which
the issues may be resolved cooperatively in the
interest of the youth/family and program.

The grievance procedure is as follows:
Step 1: You address the complaint with the person with whom you have had a
complaint in an attempt to resolve the problem.
Step 2: If the complaint is not resolved, you will be provided a Client Suggestion/
Grievance Form upon request and submit it to the Program Manager/
Supervisor. The Program Manager/Supervisor will discuss the issue with you
and the staff involved in the complaint 72 hours of receipt of the written complaint. The response or solution to the complaint is written on the Client Suggestion/Grievance Form or written complaint. If adequately addressed, this is
indicated on the form and signed by you.
Step 3: If the complaint has not been resolved in Step 2, you can request the
Program Manager/Supervisor forward the complaint to the Program
Administrator who will respond within 72 hours of receipt of the written complaint.
Step 4: Finally, if the complaint is not resolved, you can request in writing that the
grievance and all related correspondence be forwarded to the Executive
Director for final resolution. The Executive Director will respond to you in
writing within 5 working days after receipt of the written complaint.
If you believe an employee of Anchorage has abused a child, you can tell the
Florida Abuse Hotline at 1-800-96-ABUSE.
If you believe an Anchorage employee has violated your rights during the course
of services, you can call the Florida Local Advocacy Council at 1-800-342-0825.
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OTHER ANCHORAGE SERVICES YOU MAY BE
INTERESTED IN
Hidle House
A 20 bed youth crisis shelter focused on the provision of safe shelter to youth ages 10–17
years old, while working with them to resolve immediate family problems. These short-term
services include basic support (food, shelter, clothing, supervision), assessment, goal setting,
information and referral, counseling, case management, educational support, and cultural/
recreational activities. Many times these services are used to ensure the safety of all family
members through brief “time-outs”, up to 21 days, to allow family members to cool off and
refocus their energies and efforts toward positive outcomes for family relations. The shelter is
not an alternative to intensive mental health or substance abuse residential treatment since it
does not provide the same intensity/level of services. Contact Phone Number: 850-784-1020
Safe Place
A nationwide program uniting businesses and runaway shelters to provide a safety net for
youth on the streets. Known for its bright yellow signs seen all over Bay county. If you need
help and need to get to Hidle House but don’t have transportation, just go to one of these sites
and we will work with the business to make arrangement to get you there. Anchorage is the
first program in the nation to recruit and train law enforcement officers as mobile Safe Place
sites. There are over 90 sites in Bay County.
Transitional Living Programs
Anchorage Children’s Home’s Transitional Living Programs are 18-month voluntary programs
for homeless youth ages 16-22. The Bridge Transitional Living is a residential and nonresidential program for both males and females. The Bridge provides case management that
focuses on building life skills, continuing education and employment. Hannah’s Maternity Transitional Living is designed for pregnant youth or youth who have given birth within six months.
This program focuses on health and safety for mother and baby with emphasis on life skills,
education, prenatal care and parenting skills.
Contact Phone Number: 850-215-7710
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ANCHORAGE CHILDREN’S HOME

Anchorage Family Counseling
2121 Lisenby Avenue
Panama City, Florida 32405
(850) 769-1235
Fax (850) 769-0855

Main Office Hours:
Monday-Friday
Saturday-Sunday
After Hours Crisis Line:

8:30 a.m. - 5:00 p.m.
Closed
850-784-1020

Jackson County
4120 Jireh Ct. Marianna, FL 32448
850-482-9568
Holmes/Washington County
1352 South Blvd. Chipley, FL 32428
850-415-5145

MISSION STATEMENT
An Anchor for Today’s Children . . .
Strengthening Tomorrow’s Families

VISION STATEMENT
We are a non-profit Christian Organization serving, protecting, and strengthening children,
families, and community.
We aspire to develop healthy children and families within the Christian values of hope, caring,
respect, responsibility, equality, integrity, leadership, humility and self-discipline.

VISIT US AT OUR WEBSITE:
www.anchoragechildrenshome.org
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